
BOARDING BOOKING FORM  -  UP TO 4 CATS 

 
 

 

Owner’s Name:  

Address: 

 

 

           

                                                       

      

 

 Post Code: 

Phone Numbers:  Home:   Mobile: 

E-Mail Address:  

Emergency Contact: 

(in case we can’t get 

hold of you) 

 Name: 

 Contact No: 

Booking dates:  Arrival Date: 

 

 Arrival Time: 

 Collection Date: 

 

 Collection Time: 

Arrivals and collections Monday to Saturday is between 9.30am and 5.00pm  

and on Sunday between 9.30am and 1.00pm 

The first and last days are charged for, however, the last day will not be charged for 

if you collect your cat by 10.30am  

 

No arrivals or collections on Bank Holidays (see Terms and Conditions). All arrival and 

collection times by appointment, so as to avoid appointment clashes 

Please confirm if 

you will be in the 

UK or abroad on 

this trip                

  

Vet’s Details:  Name: 

 Address: 

 

 Phone Number: 



First Cat’s Details:  Name: 

 Breed: 

 Colour: 

 Neutered/Spayed:  Yes/No 

 Year Born: 

 Sex: Male/Female 

 Indoor or Outdoor Cat: 

Date your cat was 

last vaccinated: 

  Please bring current vaccination 

card when checking your cat in 

Microchip no:  

 

Second Cat’s Details:  Name: 

 Breed: 

 Colour: 

 Neutered/Spayed:  Yes/No 

 Year Born: 

 Sex: Male/Female 

 Indoor or Outdoor Cat: 

Date your cat was 

last vaccinated: 

  Please bring current vaccination 

card when checking your cat in 

Microchip no:  

 

Third Cat’s Details:  Name: 

 Breed: 

 Colour: 

 Neutered/Spayed:  Yes/No 

 Year Born: 

 Sex: Male/Female 

 Indoor or Outdoor Cat: 

Date your cat was 

last vaccinated: 

  Please bring current vaccination 

card when checking your cat in 

Microchip no:  

 

Fourth Cat’s Details:  Name: 

 Breed: 

 Colour: 

 Neutered/Spayed:  Yes/No 

 Year Born: 

 Sex: Male/Female 

 Indoor or Outdoor Cat: 

Date your cat was 

last vaccinated: 

  Please bring current vaccination 

card when checking your cat in 

Microchip no:  



 

Do any of the cats 

have Health Issues 

or Behaviour 

Problems? If so, 

please provide 

details, including 

details of current 

medications and for 

which cat: 

 

 

This information is 

very important should 

we need to call a vet 

 

 

 

 

 

 

 

 

 

Will you be bringing 

your own cat food? 

 Yes/No 

If you wish us to 

supply food, please 

advise which brands 

of wet and/or dry 

foods your cats eat: 

 

 

Please confirm 

frequency of meals & 

portion sizes of wet 

and/or dry foods: 

 

   

 

                                                                                                                           

 

Do you have pet  

insurance? 

 

Yes/No 

 

If yes, please bring the policy with you when checking  

your cat in 

Flea and Worm 

Treatment: 

Please make sure your cats are up-to-date with vet-recommended  

flea and worm treatments. These should be  

administered at least 7 days before coming in to boarding 

 
 

 



Cost of Boarding: 

 

Minimum cost is  

equivalent to a 3  

day stay (5 days  

over Xmas) 

Total number of days:  

Room Size (small/medium/large):  

Cost per day:  £ 

Total booking cost: £ 

Less 20% Deposit (minimum £25) £  

Balance amount: £ 

Date balance due:  

 

 

Deposit 20% of the total booking amount (minimum £25) due at the time of booking. The 

full amount is due if the booking is made within 14 days of the booking start date 

 

Any balance of payment is due within 14 days of the booking start date 

 

Payment can be made by cash, cheque or bank transfer. Cheques should be made payable 

to J Crane. Bank details are: sort code 30-99-68, account number 20629560 

 

 

OPENING TIMES AND ARRIVAL & COLLECTION INFORMATION 

 

All arrivals and collections by appointment only, so as to avoid clashing with other 

appointments 

 

Arrivals/Collections: 

Monday to Saturday - between 9.30 am and 5.00 pm 

Sunday – between 9.30 am and 1.00 pm 

 

Arrivals and collections will not be possible on these days:  

Xmas Eve, Xmas Day, Boxing Day (including substitute days), New Year's Eve, New 

Year's Day, Good Friday, Easter Sunday, Easter Monday, and bank holidays in May 

and August. 

 

Room Viewing 

Room viewing visits are only possible when rooms are unoccupied and are on an appointment 

only basis. Therefore viewings of rooms are normally carried out on changeover days. The 

welfare and safety of cats staying with us is paramount and some cats who board with us 

are elderly, skittish or nervous, so bringing strangers to view rooms while occupied is not 

something we allow.  

 

 

Booking Terms: 

  

 All cats must be vaccinated against Feline panleukopenia virus (FPV), Feline 

herpesvirus (FHV), and Feline calicivirus (FCV). The last vaccination or booster 



vaccination must have been administered at least 14 days before the booking start 

date. 

 

 We will also accept cats that have had a Titre test instead of the booster 

vaccine. The certificate must state that the test is valid for the time of boarding 

 

No pets will be accepted without a valid, current vaccination card or Titre certificate, 

which must be brought with the cat and left with us during the booking 

 

 All cats must have been administered flea and worm treatment at least 7 days prior to 

the boarding start date 

 

 Any known medical condition must be declared at time of booking. We reserve the 

right not to accept pets with any illness which might endanger the other animals or which 

has not been notified in advance.  

 

 Under most circumstances we will be happy to administer treatment (except injections) 

as prescribed by a vet, provided that medication is clearly labelled and accompanied by 

written instructions 

 

 Unneutered male cats will not be accepted for boarding unless they are less than 6 

months old 

 

 A deposit must be paid to confirm a booking with the balance being due 14 days before 

the start of the booking. All bookings made within 14 days of the booking start date 

must be paid in full. Payment accepted by cash, cheque or bank transfer. Cheques should 

be made payable to J Crane. Bank details are: sort code 30-99-68, account number 

20629560 

 

 In the unfortunate event of you having to cancel a short term booking, there will be no 

cancellation charges up to 14 days before the booking start date with the exception of 

the deposit which is non-refundable. However, no refunds will be given if cancellations 

are received within 14 days of the booking start date. Please check your travel insurance 

policy wording as you may have cattery/kennel cover to reclaim the costs.  

 

 You must transport your cat(s) in a suitable secure pet carrier unit. Do not carry your 

cat in your arms or in any old box. Any sudden movement, loud noise or bang could mean 

your cat might escape and run off and this shall be totally the pet owners’ responsibility 

 

 Any veterinary treatment deemed necessary will be at the pet owner’s expense. A 

charge of £10 per hour will be incurred to cover attendance and travel, plus £1.00 per 

mile and any veterinary charges. In the event of emergency treatment outside of your 

vet’s usual working hours, please note that we may consider it necessary to use our own 

vets especially if your out-of-hours vet is not local and medical treatment for your cat is 

urgent. We do not wish to put your cat through unnecessary further pain or stress having 

to travel an unreasonable distance.  

 



 When cats of the same family are boarded together, we reserve the right to separate 

the cats into individual pens should the need arise. In this event extra charges will be 

applied 

 

 In the unlikely event of non-collection of your pet on the due date and subsequent 

failure either to contact or resolve the situation with your nominated emergency contact 

within 14 days of the due date, we reserve the right to find alternative accommodation 

for your pet on a temporary or permanent basis 

 

 If in the unfortunate event a cat should die whilst staying at the cattery the owner or 

owner’s contact person will be advised. The cat will be taken to the cattery veterinary 

surgery for the appropriate safe storage until the owners return, unless instructed 

otherwise 

 

 Bookings will only be held for a maximum of five days and are subject to the receipt 

of a booking form and deposit (or full payment if the start date of the booking is within 

14 days) 

 

 There is a minimum boarding fee equivalent to a 3 day stay which is increased to 5 

days at Christmas 

 

I agree to the above booking terms:- 

 

 

OWNER’S SIGNATURE: ………………………………………………………………………………………………….   

 

DATE:…………………………………………………………….. 

 

 

The Indoor Cattery, 15 Antler Drive, New Milton, Hants. BH25 5GF 

Tel. 07516 644924     E-mail: theindoorcattery@gmail.com 

 

NFDC BOARDING LICENCE NO. ANBH/1092/6 

 

 

mailto:theindoorcattery@gmail.com

